) Short Term Letting of a Dwelling
W\ni{sundaﬂ House or Multiple Unit

Regional Council

Short Term Accommodation Guideline & Application Kit

INTRODUCTION

This guide will assist you to find out if your residential property can be used for Short Term Accommodation
Use and the steps required to make an application.

‘Short Term Accommodation’ is the definition in the Whitsunday Regional Planning Scheme, used to
described the letting of residential accommodation for periods of less than 90 days. These properties are
generally marketed and booked on websites like Airbnb, Booking.com etc.

Council acknowledges that many residents choose to make extra income from renting all or part of their
residential properties for short-term letting. At the same time, Council has a responsibility to maintain a level
of amenity that residents can reasonably expect in their neighbourhood.

This guide will assist you to determine if your property can meet Council’s minimum requirements and how
to make an application.

WHAT THIS GUIDE CONTAINS

This guide contains the following information:

71 A Checklist of minimum requirements that your property must meet to gain Council approval of Short
Term Accommodation;

[J A guide to determine what type of application you may need to lodge with Council;
71 Application Forms that will need to be completed for each type of application;

[0 Applicable application fees to be paid to Council.

NO APPLICATION IS REQUIRED IN THE FOLLOWING CIRCUMSTANCES

If your property is a unit, townhouse or apartment and the building was originally approved as “Short Term
Accommodation” or “Accommodation Units”, you do not need to make any application.

To confirm this, please send an email to Council at info@whitsundayrc.gld.gov.au with the following subject
line: “Attention Development Assessment — Confirmation of short term letting existing use rights’.

In the body of the email, please provide your name and the property street address or Lot and Plan number
and Council will check the original approval and provide a response as soon as possible.
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A Short-term Accommodation License is required once the relevant Planning Approval has been obtained and
where a Planning Approval is not required, a License under the Local Law is still required:
https://www.whitsundayrc.qgld.gov.au/downloads/file/1512/short-term-accommodation-licence

CHECKLIST

Please use the following checklist to see if your dwelling house or multiple unit can meet the minimum
requirements for short-term accommodation use.

v

The dwelling house or multiple unit is connected to power, town water and sewerage or
1 certification is provided by a licensed installer, that the on-site sewerage system can
serve the maximum number of persons that can be accommodated at one time.

Practical, accessible, car parking spaces are available completely on-site, at the following
minimum rates:

(a) for a 1 or 2-bedroom dwelling house or unit: 2 spaces
(b) for 3 (or more) bedrooms: 3 spaces

A Statutory Declaration, signed by the operator of the premises is provided, stating that
the premises will not be operated or used as a ‘Party House’, defined as follows:

Premises used to provide, for a fee, accommodation or facilities for guests where:

(a) guests regularly use all or part of the premises for parties (bucks parties, hens
parties, raves, or wedding receptions, for example); and

(b) the accommodation or facilities are provided for a period of less than 10 days; and

(c) the owner of the premises does not occupy the premises during that period

The name and contact details of a nominated property manager are provided to Council.
The property manager must:

4 (a) reside within 30 minutes travel time of the premises;

(b) remain contactable at all hours by phone to deal with complaints or visitor queries;

(c) be responsible to maintain and manage the premises in accordance with the
Code of Conduct.

A site plan* of the property is provided, showing the location of all buildings, decks,
5 swimming pool, driveway, on-site parking spaces, domestic sewage treatment plant and
dispersal area (where relevant).

6 Outdoor lighting is provided to assist guests but does not cause a nuisance for a
neighbouring dwelling.

7 A waste bin storage area is provided which is screened from view from neighbouring
dwellings and is close to a tap and hose to enable regular cleaning.
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A professionally made, weather-proof sign is erected on the street frontage which:

8 (a) is approximately 0.3 square meter sign face area;
(b) displays the name of the property manager and their all-hours phone number.

A ‘Code of Conduct is provided to all guests prior to occupancy which must include as a
minimum:

(a) the maximum number of guests permitted to reside in the house at any one time,
which cannot be more than eight persons;

(b) rules requiring residents to minimise noise and other activities which would

9 disturb neighbours;

(c) an emergency/fire evacuation plan;

(d) information about on-site carparking and waste bin collection days;

(e) a building floor plan outlining the location of domestic facilities such as kitchen,
dining room, laundry, outdoor clothes drying facilities and common areas to
support the stay of guests.

A record keeping procedure is maintained and available for Council inspection, which
records:

10 | (a) details of each booking (guests, contact number etc);
(b) a copy of the signed acceptance of the terms and conditions document;
(c) details of any complaints received, time, date and the nature of the complaint.

* Example of a Site Plan
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DETERMINE WHAT TYPE OF APPLICATION YOU WILL REQUIRE

If your property can meet all the minimum requirements in the previous checklist, you can now determine
what type of application you need to lodge.

If your property is a Dwelling House or a Multiple Unit which was not originally approved as “Short Term
Accommodation” or “Accommodation Units”, you will need to lodge one of the following applications:

+  Confirmation of Existing Use Rights Application;
*  Development Application for Material Change of Use - Code Assessment; or

+  Development Application for Material Change of Use - Impact Assessment

2.1 Confirmation of Existing Use Rights Application

If your property is a Dwelling House; and

+ it can meet the requirements of the Checklist; and
* you can demonstrate that it was used for short term accommodation prior to 30 June 2017.

2.2 Development Application for Material Change of Use - Code or Impact Assessment?

If your property is a Multiple Unit or a Dwelling House without existing use rights, you will first need to
ascertain the town planning zoning of your property. This will determine what type of application you will
need to lodge.

To find out the zoning of your property:

. Open: http://wrcssa01:8010/connect/analyst/mobile/#/main?mapcfg=WRC%20Planning%20Scheme%202017

*  Enter your street address in the box on the top-left. Just type the number and the first 3 letters of the
street name — e.g. “15 Mai”

»  Select your address from the list on the left, and then press enter.

*  Ared marker will appear on your property.

*  Now click on the Layer control at the top-right corner (it looks like a pile of paper). A window will appear
on the right.

*  Check the green box next to ‘Zones and Zone Precincts’

*  The zoning colours will appear on the map.

*  You can identify your property from the Legend of zone colours.

If your property is located in one of the following town planning zones, you will need to lodge a
Development Application for Material Change of Use - Code Assessment:

» Major Centre » District Centre » Local Centre
» Low Medium Density Residential » Mixed Use » Tourist Accommodation

If your property is included in any other zone, you will need to lodge a Development Application for Material
Change of Use - Impact Assessment which requires public notification advertising.
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PREPARE YOUR APPLICATION

By now you should have worked out:

1. Whether your property can meet the minimum requirements on the Checklist.
2. What your property is zoned in the Whitsunday Regional Planning Scheme.

3. What type of development application you will require.

The below information outlines the supporting documents required for each application type:

Confirmation of Existing Use Rights Application
You will need to submit:

¢ Your Checklist with each tick box checked; and
e Supporting plans and documents; and

e A copy of the Confirmation of Existing Use Rights Application form (Attachment 1) fully
completed and signed.

Development Application for Material Change of Use - Impact Assessment
You will need to submit:

¢ Your Checklist with each tick box checked; and

e Supporting plans and documents; and

e Form DA1 (Attachment 2) fully completed and signed

After lodgement of your application, Council will advise whether you need to refer the application to
the State Government (application fees apply).

If you lodge an Impact Assessment application, it will need to be publicly notified in accordance with
the Planning Act. For further details please refer to this website:

https://dilgpprd.blob.core.windows.net/general/quide-to-public-notification-under-the-da-rules-and- the-planning-

act.pdf
Correspondence: Chief Executive Officer, Whitsunday Regional Council, PO Box 104, Proserpine, QLD 4800
P: 1300 WRC QLD (1300972 7563)  F: (07) 49450222  E: info@whitsundayrc.gld.govau  www.whitsundayrc.qld.gov.au
Bowen Proserpine Collinsville Cannonvale
Cnr Herbert & Powell Streets 83-85 Main Street Cnr Stanley & Conway Streets Shop 23, Whitsunday Plaza

Bowen QLD 4805 Proserpine QLD 4800 Collinsville QLD 4804 Shute Harbour Road, Cannonvale QLD 4802


https://dilgpprd.blob.core.windows.net/general/guide-to-public-notification-under-the-da-rules-and-
https://dilgpprd.blob.core.windows.net/general/guide-to-public-notification-under-the-da-rules-and-the-planning-act.pdf
https://dilgpprd.blob.core.windows.net/general/guide-to-public-notification-under-the-da-rules-and-the-planning-act.pdf

Development Application for Material Change of Use - Code Assessment
You will need to submit:

« Your Checklist with each tick box checked; and

e Supporting plans and documents; and

e Form DA1 (Attachment 2) fully completed and signed

Your application can be lodged via:

Email: info@whitsundayrc.qld.gov.au

At one of Council’s Customer Service Centres:
> 67 Herbert Street, Bowen;
» Shop 23 Whitsunday Plaza, Cannonvale;
» Cnr Stanley & Conway Streets, Collinsville; or
» 52 Main Street, Proserpine.

Once your application has been received a payment request will be issued with the appropriate
prescribed application fee.
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ATTACHMENT 1:

CONFIRMATION OF EXISTING USE RIGHTS APPLICATION FORM

Please complete the following information:

Please attach copies of the following information to this form:
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ATTACHMENT 2:

DEVELOPMENT APPLICATION FOR MATERIAL CHANGE OF USE - CODE or IMPACT ASSESSMENT
APPLICATION FORM

A Development Application for Material Change of Use is an application made in terms of the Planning Act
2017 and requires the completion and submission of DA Form 1.

A copy of the DA Form 1 is attached for your consideration.

To assist you, the form has been partially completed. The sections highlighted in yellow must be completed
by you. The sections which have been crossed-out are likely not to be applicable, however please read them
and check.

Please note, that if the application site is located within 25 metres of a State Main Road, you will need to refer
your application to the State Government. Instructions on how to do this will be sent to you once your
application is lodged.
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DA Form 1 — Development application details

Approved form (version 1.3 effective 28 September 2020) made under section 282 of the Planning Act 2016.

This form must be used to make a development application involving code assessment or impact assessment,
except when applying for development involving only building work.

For a development application involving building work only, use DA Form 2 — Building work details.

For a development application involving building work associated with any other type of assessable
development (i.e. material change of use, operational work or reconfiguring a lot), use this form (DA Form 1)
and parts 4 to 6 of DA Form 2 — Building work details.

Unless stated otherwise, all parts of this form must be completed in full and all required supporting information must
accompany the development application.

One or more additional pages may be attached as a schedule to this development application if there is insufficient
space on the form to include all the necessary information.

This form and any other form relevant to the development application must be used to make a development
application relating to strategic port land and Brisbane core port land under the Transport Infrastructure Act 1994,
and airport land under the Airport Assets (Restructuring and Disposal) Act 2008. For the purpose of assessing a
development application relating to strategic port land and Brisbane core port land, any reference to a planning
scheme is taken to mean a land use plan for the strategic port land, Brisbane port land use plan for Brisbane core
port land, or a land use plan for airport land.

Note: Allterms used in this form have the meaning given under the Planning Act 2016, the Planning Regulation 2017, or the Development
Assessment Rules (DA Rules).

PART 1 - APPLICANT DETAILS

1) Applicant details

Applicant name(s) (individual or company full name)

Contact name (only applicable for companies)

Postal address (P.O. Box or street address)
Suburb

State

Postcode

Country

Contact number

Email address (non-mandatory)

Mobile number (non-mandatory)

Fax number (non-mandatory)

Applicant’s reference number(s) (if applicable)

2) Owner’s consent

2.1) Is written consent of the owner required for this development application?

[] Yes — the written consent of the owner(s) is attached to this development application
] No — proceed to 3)

Correspondence: Chief Executive Officer, Whitsunday Regional Council, PO Box 104, Proserpine, QLD 4800
P: 1300 WRC QLD (1300972 7563)  F: (07) 49450222  E: info@whitsundayrc.gld.govau  www.whitsundayrc.qld.gov.au

Bowen Proserpine Collinsville Cannonvale
Cnr Herbert & Powell Streets 83-85 Main Street Cnr Stanley & Conway Streets Shop 23, Whitsunday Plaza
Bowen QLD 4805 Proserpine QLD 4800 Collinsville QLD 4804 Shute Harbour Road, Cannonvale QLD 4802



PART 2 - LOCATION DETAILS

3) Location of the premises (complete 3.1) or 3.2), and 3.3) as applicable)
Note: Provide details below and attach a site plan for any or all premises part of the development application. For further information, see DA

Forms Guide: Relevant plans.
3.1) Street address and lot on plan

[] Street address AND lot on plan (all lots must be listed), or
[] Street address AND Iot on plan for an adjoining or adjacent property of the premises (appropriate for development in
water but adjoining or adjacent to land e.q. jetty, pontoon. All lots must be listed).
Unit No. | Street No. Street Name and Type Suburb
a)
Postcode | Lot No. Plan Type and Number (e.g. RP, SP) Local Government Area(s)
b)

[] Coordinates of premises by longitude and latitude
[JwGss4
[ 1 GDA94

[] Other: |

[] Coordinates of premises by easting and northing

[] 54 [ ] WGs84
[]55 [] GDA94
[] 56 (] Other:

[] Additional premises are relevant to this development application and the details of these premises have been

attached in a schedule to-this-development-application
] Not required

Name-oflocal-government for the-tidal-area(ifapplicable):
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5) Are there any existing easements over the premises?

Note: Easement uses vary throughout Queensland and are to be identified correctly and accurately. For further information on easements and
how they may affect the proposed development, see DA Forms Guide.

[] Yes — All easement locations, types and dimensions are included in plans submitted with this development
application
[ ] No

PART 3 - DEVELOPMENT DETAILS

Section 1 — Aspects of development

6.1) Provide details about the first development aspect

a) What is the type of development? (tick only one box)

Material change of use  [_] Reconfiguring a lot [] Operational work [] Building work

b) What is the approval type? (tick only one box)

Development permit ] Preliminary approval [] Preliminary approval that includes a-variation-approval

c) What is the level of assessment?

[] Code assessment [] Impact assessment (requires public notification)

d) Provide a brief description of the proposal (e.g. 6 unit apartment building defined as multi-unit dwelling, reconfiguration of 1 ot into 3
lots):

e) Relevant plans

Note: Relevant plans are required to be submitted for all aspects of this development application. For further information, see DA Forms guide:
Relevant plans.

[] Relevant plans of the proposed development are attached to the development application
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Division 1 — Material change of use

Note: This division is only required to be completed if any part of the development application involves a material change of use assessable against a
local planning instrument.

8.1) Describe the proposed material change of use

Provide a general description of the Provide the planning scheme definition | Number of dwelling | Gross floor
proposed use (include each definition in a new row) units (if applicable) area (m2)
(if applicable)

8.2) Does the proposed use involve the use of existing buildings on the premises?

Yes
[ 1No
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Intended-use-of lots-created Residential Commercial Industrial Other, please specify:

Lot-onplan-description Area{m?) Lot-onplan-description Area{m?)
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PART 5 — REFERRAL DETAILS

17) Does this development application include any aspects that have any referral requirements?

Note: A development application will require referral if prescribed by the Planning Regulation 2017.

] No, there are no referral requirements relevant to any development aspects identified in this development
application — proceed to Part 6

Matters requiring referral to the Chief Executive of the Planning Act 2016:

[] Clearing native vegetation

] Contaminated land (unexploded ordnance)

[] Environmentally relevant activities (ERA) (only if the ERA has not been devolved to a local government)

[ Fisheries — aquaculture

[] Fisheries — declared fish habitat area

] Fisheries — marine plants

[] Fisheries — waterway barrier works

[ ] Hazardous chemical facilities

[] Heritage places — Queensland heritage place (on or near a Queensland heritage place)

[ Infrastructure-related referrals — designated premises

[ Infrastructure-related referrals — state transport infrastructure

[ Infrastructure-related referrals — State transport corridor and future State transport corridor

[ Infrastructure-related referrals — State-controlled transport tunnels and future state-controlled transport tunnels
[ Infrastructure-related referrals — near a state-controlled road intersection

[] Koala habitat in SEQ region — interfering with koala habitat in koala habitat areas outside koala priority areas
[] Koala habitat in SEQ region — key resource areas

[] Ports — Brisbane core port land — near a State transport corridor or future State transport corridor
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] Ports — Brisbane core port land — environmentally relevant activity (ERA)

[] Ports — Brisbane core port land — tidal works or work in a coastal management district
[] Ports — Brisbane core port land — hazardous chemical facility

[] Ports — Brisbane core port land — taking or interfering with water

E-Ports —Brisbane-coreportland—referable-dams
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18) Has any referral agency provided a referral response for this development application?
[] Yes —referral response(s) received and listed below are attached to this development application

] No

Referral requirement Referral agency Date of referral response

Identify and describe any changes made to the proposed development application that was the subject of the
referral response and this development application, or include details in a schedule to this development application
(if applicable).

PART 6 — INFORMATION REQUEST

19) Information request under Part 3 of the DA Rules

| agree to receive an information request if determined necessary for this development application

] Yes — provide details below or include details in a schedule to this development application

] No

Listof approvalidevelopment Reference-number Date Assessment
licati :

L] Approval

[] Development application

] Approval
[] Development application

[] Yes — a copy of the receipted QLeave form is attached to this development application
[] No — I, the applicant will prowde ewdence that the portable Iong serwce leave levy has been pald

before the a

] Not applicable (e.g. building and construction work is less than $150,000 excluding GST)
Armount-paid Datepaid{(ddimmiyy) Qleavelewy-number{A; B-orE)
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22) Is this development application in response to a show cause notice or required as a result of an

enforcement notice?

[ ] Yes — show cause or enforcement notice is attached

[ ] No
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PART 8 — CHECKLIST AND APPLICANT DECLARATION

24) Development application checklist

| have identified the assessment manager in question 15 and all relevant referral
requirement(s) in question 17
Note: See the Planning Regulation 2017 for referral requirements

(1 Yes

If building work is associated with the proposed development, Parts 4 to 6 of DA Form 2 —

Building work details have been completed and attached to this development application L1 Yes

] Not applicable

Supporting information addressing any applicable assessment benchmarks is with the

development application

Note: This is a mandatory requirement and includes any relevant templates under question 23, a planning report

and any technical reports required by the relevant categorising instruments (e.g. local government planning D Yes
schemes, State Planning Policy, State Development Assessment Provisions). For further information, see DA

Forms Guide: Planning Report Template.

Relevant plans of the development are attached to this development application

Note: Relevant plans are required to be submitted for all aspects of this development application. For further D Y
information, see DA Forms Guide: Relevant plans. es

H-Yes
NOL dpplicanie

25) Applicant declaration

[] By making this development application, | declare that all information in this development application is true and
correct

] Where an email address is provided in Part 1 of this form, | consent to receive future electronic communications
from the assessment manager and any referral agency for the development application where written information
is required or permitted pursuant to sections 11 and 12 of the Electronic Transactions Act 2001

Note: It is unlawful to intentionally provide false or misleading information.

Privacy — Personal information collected in this form will be used by the assessment manager and/or chosen
assessment manager, any relevant referral agency and/or building certifier (including any professional advisers
which may be engaged by those entities) while processing, assessing and deciding the development application.
All information relating to this development application may be available for inspection and purchase, and/or
published on the assessment manager’s and/or referral agency’s website.

Personal information will not be disclosed for a purpose unrelated to the Planning Act 2016, Planning

Regulation 2017 and the DA Rules except where:

e such disclosure is in accordance with the provisions about public access to documents contained in the Planning
Act 2016 and the Planning Regulation 2017, and the access rules made under the Planning Act 2016 and
Planning Regulation 2017; or

e required by other legislation (including the Right to Information Act 2009); or
o otherwise required by law.

This information may be stored in relevant databases. The information collected will be retained as required by the
Public Records Act 2002.
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PART 9 - FOR COMPLETION OF THE ASSESSMENT MANAGER -
FOR OFFICE USE ONLY

Date received: | |Reference number(s): ‘

Notification of engagement of alternative assessment manager

Prescribed assessment manager

Name of chosen assessment manager

Date chosen assessment manager engaged

Contact number of chosen assessment manager

Relevant licence number(s) of chosen assessment
manager

QLeave notification and payment
Note: For completion by assessment manager if applicable

Description of the work

QLeave project number
Amount paid ($) | Date paid (dd/mm/yy) |
Date receipted form sighted by assessment manager

Name of officer who sighted the form
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